BASE eConsult
s Shared health Reference Guide

- Soins communs ACCOUNT AND LOGIN
Manitoba Service Desk 204-940-8500 Option 4, Option 1

or toll-free 1-866-999-9698 Option 4, Option 1

A This service is for non-urgent requests only.

1 You will receive an Account
Request Approved email from
notifications@healthcareworks.ca
when your account has been set
up.

Click on the link to set your
password and click Continue on
the next screen.

Application and Network Access Portal

Site functionality may be limited because of the following:
« Your browser does not allow Java applets to run.
« The Java Runtime Environment (JRE) is not installed on the endpoint, or the installed
JRE version s older than version 1.5.
To resolve these issues:
- Configure the browser settings to allow Java applets to run, and then access this site
again.

. E 1.5 (or higher).
Alternatifly, continue to th)) logon page with limited site functionality.
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2 Enter your username and click Continue. On the next screen, verify your email address and click Continue. You
should now receive a verificiation email.

g,-/' Please provide your user name.

LHINWORKS User Name | | (Example : i .Lastname)
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3 Click on the link in r - = o = Application and Network Access Portal
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the Password Reset B R A s
Confirmation email that .
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you receive and then click oo brawr doss notsllow sava sppiets o -
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prmir - ":_":__' I-'q.-u--r-r:"-‘ :ﬁ _h._“'_‘—_‘quhml_."._m::; « Configure the browser settings to allow Java applets to run, and then access this site
— . ;‘:ﬂ inst 1.5 (or higher).

screen. [ A\uvna!v{y. continue to ma} jon page with limited site functionality.

4 Follow the instructions on the screen to enter and confirm your new password. _

Reset Password

You'll receive an email confirmation from noreply@healthcareworks.ca advising Nowromord ]
that you you have successfully reset your password. Gontn o Pesort

e o of e 9 charcrs, it
You can reset your password at any time by clicking on the Reset Password :ﬁfﬂu‘m_d)
link on the login page or by using the Password Manager link found in the left e et e e s e
menu bar in the application (and below). ““‘““"“‘“““‘“‘““"“’“m
Login page https://www.healthcareworks.ca/eforms/econsultMB/eConsultmb2/ ikt s s o s s s e

nom

Password Manager link https://passwordmanager.lhinworks.on.ca/accounts/aut
hVerify?operation=reset&isGina=false
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