Tiger Connect = Sharedhealth
Soinscommuns
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Q Make sure you are familiar with TigerConnect Appropriate Use guidelines

Personal Health Information can only be shared in TigerConnect Chat
Conversations will be deleted after 30 days.

Helpful Quick Reference Guides

Learn how to do a specific activity in TigerConnect. Many of the below resources include instructions
for desktop and mobile (i0OS and Android) users.

Manage message notifications (Desktop, i0S)

Manage Status and Auto-Responses (Mobile)

Override Do Not Disturb (Desktop, i0S)

Enable Auto-forward (Desktop/Mobile)
Notifications & Settings  Disabling access to phone contact list (ios)

Manage your PIN (i0s, Android)

Shared Phones
Update your password (Mobile)

Message Overview (Mobile)

Search for user (Mobile)

Send a message (Desktop, Mobile)

Quick Replies (Desktop, Mobile)

Priority Messaging (Desktop/Mobile)

Photo and Document Sharing (i0s, Android)
Scan to pdf (Mobile)

Record audio message (Mobile)

Send Messages

Message Details (Desktop, Mobile)
Manage Messages Pin a message (Desktop)
Forward or recall a message (Desktop, Mobile)

Group Conversation Group Messaging (Desktop, Mobile)
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https://mbtelehealth.ca/wp-content/uploads/tc-notifications-desktop.pdf
https://tigerconnect.com/wp-content/uploads/2020/12/Managing-Notifications-iOS-TigerConnect.pdf
https://mbtelehealth.ca/tc-status-auto-response/
https://mbtelehealth.ca/tc-override-dnd-desktop/
https://tigerconnect.com/wp-content/uploads/2021/08/TigerConnect-Override-Do-Not-Disturb-iOS.pdf
https://tigerconnect.com/wp-content/uploads/2020/12/Auto-Forward-TigerText-Essentials-TigerConnect.pdf
https://tigerconnect.com/wp-content/uploads/2020/12/iOS-Disabling-Contacts-Access-TigerConnect.pdf
https://tigerconnect.com/wp-content/uploads/2020/12/Managing-PIN-Lock-iOS-TigerConnect.pdf
https://tigerconnect.com/wp-content/uploads/2020/12/Managing-PIN-Lock-Android-TigerConnect.pdf
https://tigerconnect.com/wp-content/uploads/2020/12/How-to-Update-Your-Password-TigerConnect.pdf
https://mbtelehealth.ca/wp-content/uploads/tc-message-toolbox.pdf
https://mbtelehealth.ca/tc-search-user/
https://mbtelehealth.ca/tc-sending-messages-desktop/
https://mbtelehealth.ca/wp-content/uploads/tc-sending-messages.pdf
https://tigerconnect.com/wp-content/uploads/2020/12/Desktop-Quick-Replies-TigerText-Essentials-TigerConnect.pdf
https://mbtelehealth.ca/wp-content/uploads/tc-quick-replies.pdf
https://tigerconnect.com/wp-content/uploads/2020/12/Priority-Messaging-TigerConnect-CCP-Standard.pdf
https://tigerconnect.com/wp-content/uploads/2020/12/iOS-Photo-and-Document-Sharing-TigerText-Essentials-TigerConnect.pdf
https://tigerconnect.com/wp-content/uploads/2020/12/Android-Photo-and-Document-Sharing-TigerText-Essentials-TigerConnect.pdf
https://tigerconnect.com/wp-content/uploads/2021/08/TigerConnect-Scan-to-PDF-Mobile.pdf
https://community.tigerconnect.com/messaging-37/audio-messages-429?tid=429&fid=37
https://mbtelehealth.ca/tc-message-status-desktop/
https://mbtelehealth.ca/tc-message-status/
https://community.tigerconnect.com/faqs-7/pin-a-conversation-in-your-inbox-546
https://mbtelehealth.ca/tc-forward-recall-messages-desktop/
https://mbtelehealth.ca/wp-content/uploads/tc-forward-recall-messages.pdf
https://mbtelehealth.ca/tc-group-messaging-desktop/
https://mbtelehealth.ca/tc-group-messaging/
https://mbtelehealth.ca/tc-appropriate-use/

