
Upcoming  MBTelehealth 
Foundations sessions:
Dates to be determined 
If you require training before
we list our next set of
dates, please call the MBT 
Schedulers at 204-940-8500 
Option 4, Option 2.

 

 Cancellations
•	 Contact your local site contact 

or the MBT Schedulers if you 
are unable to attend

•	 If there are no registrations 
one week prior to session, the 
session will be cancelled

For more information on 
MBTelehealth, go to: 
www.mbtelehealth.ca or contact 
your Digital Solutions Facilitator.

 How to Register 
•	 Pick a session and book a     

certified telehealth room at 
your site

•	 Ask your local site contact to 
register you using iScheduler 
or by contacting the MBT 
Schedulers at

DECEMBER 2022

MBTelehealth Foundations Course Overview
What is the MBTelehealth Foundations course?  
MBTelehealth Foundations is an introduction to telehealth and covers:
•	 Event types and connection types
•	 How to schedule a telehealth event and access support during an event
•	 How to connect and use the videoconference equipment 
•	 Tips for facilitating and participating in a telehealth event
•	 Benefits of using telehealth

Who should attend the Foundations Course?
Site contacts or anyone who will be scheduling telehealth events or using the 
telehealth equipment. 

What can I expect from the session?
•	 The session is approximately one hour long and is delivered via telehealth
•	 The session consists of a presentation as well as hands-on practice using  

the equipment
•	 Throughout the session, our trainers encourage discussion and questions

How should I prepare for the session?
•	 Print off a copy of the Training Guide and bring it with 

you to the session 
Click here for a copy of the Training Guide

•	 Review the training tab on the 
MBTelehealth website. Any questions you 
have can be asked during the session.  
Click here to access the MBT Training Tab

Where can I find information about 
telehealth equipment?
Quick Reference Guides are available on 
the training tab of our website for all of 
the MBTelehealth equipment and include 
instructions for:
•	 Set Up
•	 Connecting to other sites
•	 Presentation display 
•	 Equipment types 
•	 Peripheral devices
•	 Troubleshooting 

www.mbtelehealth.ca

For technical assistance with your telehealth event contact the Service Desk Monday-
Thursday 0730-2100 and Friday 0730-1700.
Phone: (204) 940-8500 Option 4, Option 1 or toll-free 1-866-999-9698 Option 4, Option 1

204-940-8500 
Option 4, Option 2 or 

toll-free 1-866-999-9698 
Option 4, Option 2

http://mbtelehealth.ca/
https://mbtelehealth.ca/files/foundations-training-guide.pdf
https://mbtelehealth.ca/training/
www.mbtelehealth.ca

