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A new Chat and Channels experience is coming soon

Bring your Chat, Teams, and Channels into one place and catch up without switching contexts.  Create custom 
sections of Chats and Channels, and view all your personal @Mentions in one interactive list.

After the rollout your Chat, Teams, 
and Channels are in one place (in Chat) 
so you can easily navigate between all 
conversations without switching between 
contexts.

Before the rollout your Chat and 
Teams views are separate with no 
option to unify these views.

Click Get started when you see this window.

(Note: After you click Get started, you’ll still have 
the option to keep your Chat separate from Teams 
and Channels like before. Review the additional 
information below.)

Additional Information
• Watch this Microsoft video for a quick    
 introduction overview.

• Review this Microsoft information on the   
 New Chat and Channels Experience for details  
 on how to keep your Chat and Teams separate  
 and learn about other customization options.

https://www.youtube.com/watch?v=xgJbO8HmYWo&embeds_referring_euri=https%3A%2F%2Fadoption.microsoft.com%2F
https://support.microsoft.com/en-us/office/the-new-chat-and-channels-experience-in-microsoft-teams-c6f38016-d59c-4226-b0f3-caef4e60f91e#:~:text=The%20new%20chat%20and%20channels%20experience%20streamlines%20conversations%20by%20placing,both%20your%20chats%20and%20channels.
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New features and key customization options

Customization options
• Create custom sections to organize conversations by projects and topics that can include  
 individual, group, and meeting chats, as well as channels.
• Choose how to sort conversations as well as other options.
• Customize your experience in Teams Settings; you can also optimize with different settings  
 on desktop and mobile (see Fig. 1 for an example of how the new features look in iOS, also  
 available in Android).
• You can still use the new filters and the @Mentions even if you choose to keep the separate  
 Chat and Channels.

@Mentions
Access messages directed at you in 
one interactive list containing Chats and 
Channels.

Favorites
Contains your prioritized Chats and 
Channels (including any previously 
pinned ones).

Filters
Filter to unread messages to catch 
up on conversations across Chat and 
Channels (filters persist until turned off).

Chats
Sorted by most recent.
Message previews are off by default to 
simplify the list, but can be turned on 
under Teams settings. 

Teams and Channels
Organized in same order as in the 
previous Teams view.

Fig. 1
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