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MBTelehealth is rolling out 5 digit dialing  

MBTelehealth’s 5 digit dialing is a new and efficient way to help you connect with sites across the province. 
Each MBTelehealth site will be assigned a 5 digit number for ease of dialing instead of searching through the 
directory by site name.  5 digit dialing will be available December 19, 2016.

The 5 digit number can be found on various iScheduler reports as shown below: 

Check before you connect - if you connect to the wrong room you may be 
interrupting someone else’s confidential clinical appointment.  

Remember!  Some towns/cities have multiple telehealth locations.  

Appointment Confirmation

Where to find the 5 digit number
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Pick up the remote control and type the 5 digit number using the keypad on the remote and then press Call 
to connect.

For instructions on using the remotes or any of our equipment visit our website  
http://mbtelehealth.ca/trn-training.html

MBTelehealth will be offering a new service called MyMBT in the new year.  MyMBT is a new 
way for authorized users such as providers to connect with other users right from a desktop 
computer or on the go from a mobile device. Stay tuned for more information about this exciting 
new service.

Coming Soon

Make a call using the 5 digit number
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