Base eConsult

Reference Guide

SPECIALIST
Service Desk 204-940-8500 Option 4, Option 1

or toll-free 1-866-999-9698 Option 4, Option 1
* This service is for non-urgent requests only.

* Due to the potential security and privacy risks associated with the TikTok app, you must delete the
app from your work or personal device prior to using BASE eConsult on that device.

Landing Page
You will receive an email notification from Notifications@lhinworks.on.ca when there is a new eConsult or whenever
the case changes status (ensure you refresh the landing page when you are logged in).

New specialties are listed here.

Click either to Tarift information Click the Announcements title to see all history.

return to this |
main window. *

Quick access —p
to frequently
used items.

Privacy reminder

New eConsults
will be in this
section.

Click on the

eConsult to open ———>|

(If a patient name

was used it will ?
appear under the
name columns.) Do not use this section.

Reference material | ——p
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A TR
— Review and Respond

~

<«— Primary Care Provider Information.

<«— Patient information (required for billing purposes).

Ian Wright

[Demographic information (required for billing purposes).

Note: If patient or demographic information is missing, return
R e the consult to the PCP. They are aware that this will result
MHSC 123456 in delayed responses from specialists until the additional
information is received.

<«— Attachments would be shown here.

Step 3 - Specific Question from Primary Care Practitioner
he requester has posed the following question:

<— Question will appear here.

eConsultation Summary:
-Jun- ] e ked ion: this is wh i . . AT
O13un-2021 13142 (°CF Entry ) eConel cramad | | o AuBREYSITSEn ) | og of all activity from PCP, specialist and system
01-Jun-2021 13:51 (Assigner Entry): eConsult assigned ..
administrators.

Step 4 - Specialist Response

Select Yes or No.

Recommendation should include the following elements (if applicable):

Reason for recommendation

Suggestions for possible treatments (i.e. How to optimize current treatment;
Recommending an alternative approach to the problem)

Suggestions for tests and recommendations according to the results of the test (i.e.
Prescribe test X. If results are positive/negative, proceed with treatment Y/Z or reguest
patient referral)

Please type recommendation in the space provided below:

*Req’d A clearly constructed recommendation will assist the Primary Care Provider to improve

prafient care: AVOID USING: & < = <— |fNo, enter your response in the text field.

If Yes, the screen will look slightly different. Enter the
additional information you require from the PCP.
Is a referral advised for the patient? MNo hd
Would you like to include attachment(s) that you feel would be beneficial to the |f you need to inc|ude documents Se'ect Yes and
Primary Care Practitioner? (optional). Mo ~ < ’

browse to attach the applicable files.
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— Send the eConsult N

© <— Select the billing time from the dropdown.

If you select 20 minutes or longer you
must enter a reason.

Q <— Submit to the PCP
t t

Save and come back Go back and add additional
to the form later. details before sending.

Once the PCP receives and reviews the eConsult, they will either ask an additional question or close the eConsult.

Once it is closed, it will appear under your Completed eConsults section.
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