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   Landing Page
You will receive an email notification from Notifications@lhinworks.on.ca when there is a new eConsult or whenever 
the case changes status (ensure you refresh the landing page when you are logged in).

Do not use this section.

Reference material

Quick access 
to frequently 
used items.

Privacy reminder

Tariff information
Click either to 
return to this 
main window.

New specialties are listed here.  
Click the Announcements title to see all history.

New eConsults 
will be in this 
section. 

Click on the 
eConsult to open
(If a patient name 
was used it will 
appear under the 
name columns.)

•	 This service is for non-urgent requests only.
•	 Due to the potential security and privacy risks associated with the TikTok app, you must delete the 	
	 app from your work or personal device prior to using BASE eConsult on that device.
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Attachments would be shown here.

Demographic information (required for billing purposes).

Patient information (required for billing purposes).

Primary Care Provider Information.

Question will appear here.

Log of all activity from PCP, specialist and system 
administrators.

Select Yes or No.

If you need to include documents, select Yes and 
browse to attach the applicable files. 

If No, enter your response in the text field.

If Yes, the screen will look slightly different.  Enter the 
additional information you require from the PCP.

   Review and Respond

123 Any Street, Winnipeg MB, R2R 1V7
PHIN 123 456 789
MHSC 123456

Ian Wright

Note: If patient or demographic information is missing, return 
the consult to the PCP.  They are aware that this will result 
in delayed responses from specialists until the additional 
information is received.
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Once the PCP receives and reviews the eConsult, they will either ask an additional question or close the eConsult.  

Once it is closed, it will appear under your Completed eConsults section.

Select the billing time from the dropdown.

If you select 20 minutes or longer you 
must enter a reason.

   Send the eConsult

Go back and add additional 
details before sending. 

Submit to the PCP

Save and come back 
to the form later. 


