Base eConsult

Reference Guide

REFERRAL
Service Desk 204-940-8500 Option 4, Option 1

or toll-free 1-866-999-9698 Option 4, Option 1
* This service is for non-urgent requests only.

* Due to the potential security and privacy risks associated with the TikTok app, you must delete the
app from your work or personal device prior to using BASE eConsult on that device.

—>

— Landing Page

The Primary Care Provider role and the Delegate role allow you to create and submit cases.

~

You will receive an email notification from Notifications@lhinworks.on.ca when you submit your eConsult or whenever
the case changes status (ensure you refresh the landing page when you are logged in).

New specialties are listed here.
Click sither to Tariff information Click the Announcements title to see all history.
return to this |

main window. —DL l ‘

Quick access —p
to frequently
used items.

Privacy reminder >

Unsubmitted — 5

When the —
specialist

responds, the
eConsult will —_
appear in one of
these 3 sections.

Forms in >
progress

Completed e ?
Do not use this section.
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— Login ~N

Click on the link below and log into BASE eConsult Manitoba with
your username and password.

https://www.healthcareworks.ca/eforms/econsultmb/default.aspx

You can reset your password

\_ from the login screen at any time.—» C > )

— Start a new eConsult N

Click Create a New eConsult in the top left corner of the main menu and follow the steps below.

N

| | =— Fields in this section will be auto-populated with your contact
information.

If you have the Delegate role, there will be a
dropdown menu to select the PCP. The fields will
then be auto-populated.

<— Choose the specialty from the dropdown.

<— Click on the subspecialty (if required) or the general specialty.

If a specific specialist is required, type the name here.

A

A

Link to a directory listing of all the current specialties.
<—— This field will be auto-populated.
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Start a new eConsult cont’d

__Enter the patient’'s DOB, Gender, Given Name & Surname
| | These fields are mandatory (they are required for billing
purposes).

Enter the patient’s address (incl city & postal code), PHIN
and MHSC in this free text field. This is mandatory (it is
<— required for billing purposes).

Note: When Specialists prepare to respond to the eConsult they will check for
complete demographics and return the consult to you if information is missing;
which will result in delayed responses.

<— To add attachments, select Yes and click on the paper clip
to browse to the file. You can include a short description
of the file if you choose in the text box below the field.

Dermatology

I I * PHIN/MHSC must be provided for the specialist

 ensure location of any images on the body are
identified for the specialist

Hematology
* PHIN/MHSC must be provided for the specialist

You can type a message to the specialist in this box, copy
paste information from your EMR or type “see attachment

<— if your notes/photos already contain all of the information
required.

W ; a2 e LDaial0i-dedleal i If you are not ready to send the eConsult, you can click th)

small Save button below the bottom left of the comments

L le to it 1ot

Continue to Next Step box-and come back to it later.
58 note £t £ may e nacessary £ lck an 1 Bumon ice If you are ready to send the eConsult, click Continue to
Next Step.

.

— Save or send the eConsult

~

<— Date of response

Save and come back Go back and add additional Submit your eConsult.
to the form later. details before sending.

» You will receive an email notification confirming the submission of your eConsult (when using the
Delegate role, both the delegate and the referring provider will receive a natification).

* Delete any information that you have saved to your computer and empty your computer’s Trash/Recycle Bin.
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~— Follow up or complete the eConsult ~N

You will receive an email notification when the specialist responds (when using the
Delegate role, both the delegate and the referring provider will receive a natification).

(Note: email updates are sent from Notifications@lhinworks.on.ca whenever the
case changes statuses; ensure you refresh the landing page).

The response will be found under My eConsult forms needing my attention under
one of 3 sections, depending on how the specialist responded. | |

Click on the consult to open it. —p D
I |

This icon (% will appear to the right of each section, click to sort the responses.

Review the response to determine if you require more information or if you are ready to close the consult.

Specialist may
have included an —»
attachment.

Specialist response
will appear in this
text field.

To submit an additional question: choose YES from the dropdown
and then click the Continue to Next Step and you will be prompted
to submit an additional question.

“OR” ®

If you are satisfied with the response: choose NO and you will be
prompted to complete a brief 5 question survey. Click Continue to
Next Step when you are done.

(Note: these surveys are not anonymous, the eConsult support team

will see the surveys and any feedback/comments are passed along

to the specialists. User will be contacted if they state in the survey

\that they have experienced issues with the service.) )
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— Close the eConsult

When you have received and reviewed all of the information and
completed the survey, click Close eConsult (this will now show under the
Completed eConsults section).

Once the consult is closed, a transcript of all
communication and any attachments can be printed
or downloaded.

Download and save to upload it into your EMR, or
print and scan the document into your EMR.

If you are having issues opening PDF files and you are using Safari, try using a different browser.
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